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Edinburgh Art Festival values the contribution of volunteers enormously, as well as the important opportunity for career development that such a scheme can provide to those with no prior experience of working in the arts.  

Edinburgh Art Festival defines a volunteer as someone who is offering to spend some of their time, unpaid, doing something to contribute to the activities of Edinburgh Art Festival. 

Volunteers are not bound to any specific requirement of an amount of volunteering days per week, although these may be suggested if appropriate, and Edinburgh Art Festival acknowledges that their help will remain at all times fully optional and no contract exists between the individual and the organisation. A volunteer may withdraw their volunteering at any time by notifying the named contact member of staff at Edinburgh Art Festival, with no obligation, and likewise should Edinburgh Art Festival no longer wish to accept the offer of voluntary services they may end the relationship at any time. Edinburgh Art Festival will provide all volunteers with a reference, if requested. 

Edinburgh Art Festival will advertise volunteering opportunities through their website and social media platforms, as well as through third party affiliates and partners. Volunteers will be recruited on the basis that they have the relevant skills and interests for the opportunity. 

Edinburgh Art Festival will provide all volunteers with a volunteer role description to include:
· Title of role
· Purpose of role
· Main activities/tasks
· Qualities/experience/skills sought (where relevant)
· Date(s) and time(s) volunteering support will be required (where finite)
· Location(s) of most of the activity
· Main point of contact/mentor/manager

Edinburgh Art Festival will provide volunteers with appropriate training, supervision, and insurance for the duties volunteers are to undertake and will assist volunteers with any administration required and related to their role (such as CRB check or PVG enrolment). Volunteers will be covered by the organisation’s Health and Safety policy, and will be provided with a copy of the policy at the beginning of their volunteering role. 

[bookmark: _GoBack]Volunteers will not be subject to Edinburgh Art Festival disciplinary procedures or have access to grievance procedures, but will be entitled to make any complaints via their named contact and have them investigated thoroughly. All volunteers will be provided with at least the basic level of training necessary to carry out the tasks they have agreed to do, and will be provided with an assigned mentor or manager, and have their progress monitored. Any paid employee managing volunteers will be properly trained to provide the necessary support, and this element of their role will be reflected in their own job descriptions. 

Volunteers do not qualify for the National Minimum Wage because they are not ‘workers’. Edinburgh Art Festival will reimburse travel expenses incurred in getting to and from volunteering locations and, if an individual is volunteering six hours or more per day, any expenses incurred for the provision of lunch and refreshments, up to an agreed limit, and on provision of satisfactory evidence of said expenses. 
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